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THE KEY DIFFERENCE BETWEEN
LEGALTECH & LAWTECH IN
SAUDI ARABIA

As Saudi Arabia continues its drive for digital transformation under
Vision 2030, the legal sector is experiencing a significant shift with
the rise of technology-driven solutions. Two key terms, LegalTech and
LawTech have emerged, both playing pivotal roles in reshaping the legal
landscape. Although they are often used interchangeably, LegalTech
and LawTech serve different purposes and target distinct audiences.
This article explores the differences between the two, providing insights
into how these technologies are improving efficiency, accessibility, and
transparency within Saudi Arabia’s legal system.
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The world has witnessed remarkable development in recent years thanks to the emergence
of technology-based solutions designed to improve efficiency, accessibility, and transparency.

This transformation has led to the coining of two key terms in the industry: LegalTech vs
LawTech. While they may seem the same, they have major differences and serve different
purposes. Understanding these differences is essential for law firms, particularly in Saudi
Arabia, where legal reforms and digital transformation in Saudi legal industry initiatives under
Vision 2030 drive innovation.

@H LegalTech: Tools for Legal Professionals

LegalTech refers to technology solutions specifically designed to assist legal professionals and provide digital
tools for lawyers, paralegals, and administrators. These tools encompass a wide range of software and platforms
tailored to automate, streamline, and optimize routine operational tasks.

LegalTech solutions are crucial for managing the increased complexity of legal cases, ensuring compliance with
evolving regulations, and maintaining high standards of accuracy and efficiency. These tech solutions for legal
firms enable legal professionals to handle large volumes of data, collaborate seamlessly across teams, and
access critical information in real time. By leveraging LegalTech, law firms can enhance productivity, reduce
costs, and improve service delivery.

Case Management Software: Document Automation:

Tools that help manage client cases, Platforms that automate the creation of
track deadlines, organize documents, legal documents and contracts quickly.
schedule, and bill.

Examples of
LegalTech in
Practice

Regulatory Compliance:
Solutions that assist firms in complying

Litigation Analytics:

Tools that provide data-driven insights
into case outcomes, helping lawyers
develop more effective strategies.

with the changes in the regulatory
framework, ensuring that issues are
handled within updated legal parameters.
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LawTech: Solutions for End Users

LawTech, on the other hand, focuses on providing accessible, affordable, and user-friendly LawTech solutions
compliant with Saudi regulations to the general public, including individuals and businesses.

These tools are designed to simplify interactions with the legal system, breaking down traditional barriers such
as cost, complexity, and limited access to legal expertise.

LawTech emphasizes convenience and empowerment by offering self-service options and technology-driven
support. Its primary goal is to address legal issues without always requiring direct involvement from a lawyer,
thus making the legal system more inclusive and efficient.

Online Legal Advice Platforms: Do-it-yourself (DIY) Legal Tools:
Websites and applications that provide Apps that guide users through processes like
generic legal advice and provide updated legal forming a business or drafting agreements,
information without the need for specific legal offering a low-cost alternative to appointing a
consultation. lawyer.

Examples

of LawTech

in Practice

Legal Chatbots: Self-Help Legal Resources:

Al-powered bots that can answer legal Tools and templates that educate individuals

questions, guide users through legal processes, on their rights under the country’s updated

and generate legal documents. law and provisions and enable them to handle
simple legal matters on their own.

Digital Marketplaces for Legal Services:
Platforms that connect clients with legal
professionals whom they can appoint based
on reviews, expertise, and pricing.
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The Future of Law Technologies and Innovation
in Saudi Arabia
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As Saudi Arabia stands at the forefront of technological transformation, under Vision
2030 by ongoing innovation and the government’s commitment to digitization
across all sectors, the future of legal and law technologies looks promising.
The Kingdom of Saudi Arabia represented by the Ministry of Justice is making significant
progress in digitalizing its legal sector, positioning itself as a leader in the region for
legal technology (LawTech) adoption. This digital transformation is fundamentally
reshaping the delivery of legal services, enhancing access to justice, and streamlining
the legal process. The Ministry»s ongoing efforts are not only fostering innovation but
also ensuring that Saudi Arabia’s legal framework keeps pace with global trends.

One of the key elements of this transformation is the development of an online platform that enables citizens
and businesses to access legal services without the need for in-person meetings and which has become a well-
known and most often used platform, called Najiz.

Najiz is an electronic services portal of the Ministry of Justice that covers all ranges

of legal services for individuals, corporations, governments, and legal professionals - l.l

and enables them to issue powers of attorney, file, review and verify cases, attend o

hearings, request issuance of certificates and documents and the list is endless. naJIZ

Undoubtedly, the legal sector in Saudi Arabia is bright, with significant advancements oric Serv

in LawTech promising to make legal services more efficient, transparent, and accessible. As digital transformation
continues, Saudi Arabia will remain at the forefront of legal innovation in the region, ensuring that the country’s
legal framework is adaptable and responsive to the evolving needs of its citizens and businesses

Furthermore, the growth of LegalTech & Law Tech startups within Saudi Arabia is expected to drive further
innovation in this sector. These startups will play a critical role in developing niche solutions tailored to the
specific needs of the Saudi legal market, such as Al-powered contract review tools, automated dispute resolution
systems, and enhanced legal research platforms. The widespread adoption of these law firm technology tools
will empower legal professionals to focus on more complex and strategic tasks, leaving routine work to be
handled by machines.

In line with the Vision 2030 framework, the Ministry of Justice is likely to continue expanding its digital services,
incorporating more sophisticated technologies like Al-driven legal assistants and virtual courtrooms. This will
enable more seamless communication between clients, lawyers, and judges, fostering a legal environment that
is both faster and more efficient.

I Conclusion

LegalTech and LawTech are revolutionizing the legal landscape in Saudi Arabia. While LegalTech empowers legal
professionals with tools to enhance efficiency and productivity, LawTech enables quicker access to legal services
for people from different walks of life. Together, these advancements are positioning Saudi Arabia as a regional
leader in legal innovation.

Supported by Vision 2030, the continued growth of digital platforms and startups promises a future where legal
services are more transparent, accessible, and adaptable to the evolving needs of individuals and businesses.
As the legal sector embraces these changes, it's set to become a cornerstone of the Kingdom’s broader digital
transformation efforts.
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